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Ms. Sandra Miller

Senior Vice President and President, Federal Government Solutions
National Government Services, Inc.

8115 Knue Road

Indianapolis, IN 46250

Dear Ms. Miller:

Enclosed is the U.S. Department of Health & Human Services (HHS), Office of Inspector
General (OIG), final report entitled Review of the Pension Segmentation Requirements for the
Hourly Qualified Pension Plan at Blue Cross Blue Shield United of Wisconsin, for the Period
January 1, 1986, to December 31, 1998. We will forward a copy of this report to the HHS
action official noted on the following page for review and any action deemed necessary.

The HHS action official will make final determination as to actions taken on all matters reported.
We request that you respond to this official within 30 days from the date of this letter. Your
response should present any comments or additional information that you believe may have a
bearing on the final determination.

Section 8L of the Inspector General Act, 5 U.S.C. App., requires that OIG post its publicly
available reports on the OIG Web site. Accordingly, this report will be posted at
http://oig.hhs.gov.

If you have any questions or comments about this report, please do not hesitate to call me at
(816) 426-3591, or contact Jenenne Tambke, Audit Manager, at (573) 893-8338, extension 21, or
through email at Jenenne.Tambke@oig.hhs.gov. Please refer to report number A-07-09-00321
in all correspondence.

Sincerely,

[Patrick J. Cogley/
Regional Inspector General
for Audit Services
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The mission of the Office of Inspector General (OIG), as mandated by Public Law 95-452, as amended, is
to protect the integrity of the Department of Health & Human Services (HHS) programs, as well as the
health and welfare of beneficiaries served by those programs. This statutory mission is carried out
through a nationwide network of audits, investigations, and inspections conducted by the following
operating components:

Office of Audit Services

The Office of Audit Services (OAS) provides auditing services for HHS, either by conducting audits with
its own audit resources or by overseeing audit work done by others. Audits examine the performance of
HHS programs and/or its grantees and contractors in carrying out their respective responsibilities and are
intended to provide independent assessments of HHS programs and operations. These assessments help
reduce waste, abuse, and mismanagement and promote economy and efficiency throughout HHS.

Office of Evaluation and Inspections

The Office of Evaluation and Inspections (OEI) conducts national evaluations to provide HHS, Congress,
and the public with timely, useful, and reliable information on significant issues. These evaluations focus
on preventing fraud, waste, or abuse and promoting economy, efficiency, and effectiveness of
departmental programs. To promote impact, OEI reports also present practical recommendations for
improving program operations.

Office of Investigations

The Office of Investigations (OI) conducts criminal, civil, and administrative investigations of fraud and
misconduct related to HHS programs, operations, and beneficiaries. With investigators working in all 50
States and the District of Columbia, Ol utilizes its resources by actively coordinating with the Department
of Justice and other Federal, State, and local law enforcement authorities. The investigative efforts of Ol
often lead to criminal convictions, administrative sanctions, and/or civil monetary penalties.

Office of Counsel to the Inspector General

The Office of Counsel to the Inspector General (OCIG) provides general legal services to OIG, rendering
advice and opinions on HHS programs and operations and providing all legal support for OIG’s internal
operations. OCIG represents OIG in all civil and administrative fraud and abuse cases involving HHS
programs, including False Claims Act, program exclusion, and civil monetary penalty cases. In
connection with these cases, OCIG also negotiates and monitors corporate integrity agreements. OCIG
renders advisory opinions, issues compliance program guidance, publishes fraud alerts, and provides
other guidance to the health care industry concerning the anti-kickback statute and other OIG enforcement
authorities.




Notices

THIS REPORT IS AVAILABLE TO THE PUBLIC
at http://oig.hhs.gov

Section 8L of the Inspector General Act, 5 U.S.C. App., requires
that OIG post its publicly available reports on the OIG Web site.

OFFICE OF AUDIT SERVICES FINDINGS AND OPINIONS

The designation of financial or management practices as
guestionable, a recommendation for the disallowance of costs
incurred or claimed, and any other conclusions and
recommendations in this report represent the findings and
opinions of OAS. Authorized officials of the HHS operating
divisions will make final determination on these matters.
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EXECUTIVE SUMMARY
BACKGROUND
Blue Cross Blue Shield United of Wisconsin

Blue Cross Blue Shield United of Wisconsin (BCBSUW), through its United Government
Services business unit, administered Medicare Part A operations under cost reimbursement
contracts with the Centers for Medicare & Medicaid Services (CMS). During our audit period
(January 1, 1986, to December 31, 1998), BCBSUW maintained two defined benefit pension
plans: a salaried pension plan and an hourly pension plan. For the purpose of this report, the
term BCBSUW will be associated with the findings concerning the segmentation of the hourly
pension plan pension assets for the period January 1, 1986, to December 31, 1998.

Medicare

Since its inception, Medicare has paid a portion of contractors’ contributions to their pension
plans. These contributions are allowable Medicare costs subject to the criteria set forth in the
Federal Procurement Regulations, Federal Acquisition Regulation (FAR), Cost Accounting
Standards (CAS), and Medicare contracts.

Pension Segmentation

Beginning with fiscal year 1988, CMS incorporated specific segmentation requirements into the
Medicare contracts to ensure conformance with CAS 413. The Medicare contracts define a
segment and specify the methodology for the identification and initial allocation of pension
assets to the segment. Additionally, the contracts require Medicare segment pension assets to be
updated for each year after the initial allocation in accordance with CAS 412 and 413.

OBJECTIVE

Our objective was to determine whether BCBSUW complied with Federal requirements and the
Medicare contracts’ pension segmentation requirements when:

e identifying the Medicare segment’s pension asset base as of January 1, 1986, and

e updating the Medicare segment’s pension assets from January 1, 1986, to
December 31, 1998.

SUMMARY OF FINDINGS

BCBSUW correctly computed the initial allocation of the Medicare segment pension assets as of
January 1, 1986; however, BCBSUW used an incorrect total company investment earnings
amount when allocating investment earnings to the Medicare segment for calendar years 1994
and 1995. As a result, BCBSUW understated the Medicare segment pension assets by $5,844.



RECOMMENDATIONS
We recommend that BCBSUW:

e increase its Medicare segment pension assets as of December 31, 1998, by $5,844 and
recognize $5,029,061 as the Medicare segment pension assets; and

e implement controls to ensure that in the future the Medicare segment is updated in
accordance with CAS 412 and 413.

AUDITEE COMMENTS

In written comments on our draft report, National Government Services (NGS) concurred with
our findings and recommendations and described corrective actions that it will take. NGS stated
that BCBSUW’S Medicare contract was novated to NGS effective January 1, 2007; therefore,
NGS responded to our draft report.

While concurring with the findings and recommendations, NGS also suggested several revisions
to the text of the report.

NGS’s comments are included in their entirety as Appendix B.
OFFICE OF INSPECTOR GENERAL RESPONSE

After reviewing NGS’s written comments, we revised the background section to clarify the
relationship between BCBSUW and NGS. We also revised the references (in Appendix A) to
the asset variance for the “Other” segment and the “Medicare” segment as NGS had suggested,;
these revisions, though, did not have an effect on either the substance or the dollar amounts in
our findings and recommendations. After reviewing the other revisions suggested by NGS, we
determined that those revisions do not enhance the clarity or accuracy of this report; therefore,
we did not make the other suggested revisions.
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Glossary of Abbreviations and Acronyms

BCBSUW Blue Cross Blue Shield United of Wisconsin

CAS Cost Accounting Standards

CMS Centers for Medicare & Medicaid Services
FAR Federal Acquisition Regulation

NGS National Government Services

UGS United Government Services



INTRODUCTION
BACKGROUND
Blue Cross Blue Shield United of Wisconsin

Blue Cross Blue Shield United of Wisconsin (BCBSUW), through its United Government
Services (UGS) business unit, administered Medicare Part A operations under cost
reimbursement contracts with the Centers for Medicare & Medicaid Services (CMS). During our
audit period (January 1, 1986, to December 31, 1998), BCBSUW maintained two defined benefit
pension plan: a salaried pension plan and an hourly pension plan.

On January 1, 1999, United Wisconsin Services, Inc. (UWSI), the parent company of BCBSUW,
merged the salaried pension plan and the hourly pension plan. During the same time, UWSI
established a separate defined benefit pension plan, UGS Pension Plan, and moved all of its
government program employees into that pension plan.

In 2003, BCBSUW and UGS were purchased by WellPoint Health Networks, Inc. (WHN).
WHN became a part of Anthem, Inc., on November 30, 2004, and Anthem, Inc., changed its
name to WellPoint, Inc. Effective November 17, 2006, a consolidation of certain Medicare
operations occurred, forming a new subsidiary of WellPoint, Inc., called National Government
Services (NGS). This consolidation included UGS, and the UGS pension plan remained a stand-
alone defined benefit pension plan. Thus, although we are addressing this report to NGS, we
will associate the term BCBSUW with our findings and recommendations regarding the
segmentation of the hourly pension plan pension assets for the period January 1, 1986, to
December 31, 1998.

Medicare

Since its inception, Medicare has paid a portion of contractors’ contributions to their pension
plans. These contributions are allowable Medicare costs subject to the criteria set forth in the
Federal Procurement Regulations, Federal Acquisition Regulation (FAR), Cost Accounting
Standards (CAS), and Medicare contracts.

Federal Requirements

CAS 412 addresses the determination and measurement of pension cost components. It also
addresses the assignment of pension costs to appropriate accounting periods.

CAS 413 addresses the valuation of pension assets, allocation of pension costs to segments of an
organization, adjustment of pension costs for actuarial gains and losses, and assignment of gains
and losses to cost accounting periods.



Pension Segmentation

CMS incorporated CAS 412 and 413 into the Medicare contracts effective October 1, 1980.
Beginning with fiscal year 1988, CMS incorporated segmentation requirements into Medicare
contracts. The Medicare contracts define a segment and specify the methodology for the
identification and initial allocation of pension assets to the segment. The contracts require
Medicare segment pension assets to be updated for each year after the initial allocation in
accordance with CAS 412 and 413. In claiming costs, contractors must follow cost
reimbursement principles contained in the FAR, CAS, and the Medicare contracts.

OBJECTIVE, SCOPE AND METHODOLOGY
Objective

Our objective was to determine whether BCBSUW complied with Federal requirements and the
Medicare contracts’ pension segmentation requirements when:

e identifying the Medicare segment’s pension asset base as of January 1, 1986, and

e updating the Medicare segment’s pension assets from January 1, 1986, to
December 31, 1998.

Scope

We reviewed BCBSUW'’s initial allocation of the Medicare segment’s pension assets and its
update of the Medicare segment’s pension assets from January 1, 1986, to December 31, 1998.

Achieving our objectives did not require us to review BCBSUW'’s overall internal control
structure. However, we reviewed controls relating to the identification of the Medicare segment,
the initial allocation of the Medicare segment pension assets, and the update of the Medicare
segment’s pension assets.

We performed fieldwork at BCBSUW'’s office in Milwaukee, Wisconsin, during August 2009.
Methodology

To accomplish our objective, we did the following:

e We reviewed the applicable portions of the FAR, CAS, and Medicare contracts.

e We reviewed the information provided by BCBSUW’s actuarial consulting firm, which
included the pension plan’s assets, liabilities, normal costs, contributions, benefit
payments, investment earnings, and administrative expenses. We used this information
to calculate the Medicare segment pension assets.



e We obtained and reviewed the pension plan documents, actuarial valuation reports, and
Department of Labor/Internal Revenue Service Forms 5500 used in calculating the
Medicare segment pension assets.

e We interviewed BCBSUW staff responsible for identifying the Medicare segment to
determine whether the segment was properly identified in accordance with the Medicare
contracts.

e We reviewed BCBSUW'’s accounting records to verify the segment identification and
benefit payments made to the Medicare segment.

e We provided the CMS Office of the Actuary with the actuarial information necessary for
it to calculate the Medicare segment pension assets as of December 31, 1998.

e We reviewed the CMS actuaries’ methodology and calculations.
We performed a separate review of the BCBSUW salaried pension plan (A-07-09-00322).

We conducted this performance audit in accordance with generally accepted government
auditing standards. Those standards require that we plan and perform the audit to obtain
sufficient, appropriate evidence to provide a reasonable basis for our findings and conclusions
based on our audit objectives. We believe that the evidence obtained provides a reasonable basis
for our findings and conclusions based on our audit objective.

FINDINGS AND RECOMMENDATIONS

BCBSUW correctly computed the initial allocation of the Medicare segment pension assets as of
January 1, 1986; however, BCBSUW used an incorrect total company investment earnings
amount when allocating investment earnings to the Medicare segment for calendar years 1994
and 1995. As a result, BCBSUW understated the Medicare segment pension assets by $5,844.

Appendix A presents details on the Medicare segment’s pension assets from January 1, 1986, to
December 31, 1998, as determined during our audit.

MEDICARE ASSET BASE (INITIAL ALLOCATION) AS OF JANUARY 1, 1986

The Medicare contracts provide for separate identification of the pension assets for the Medicare
segment. The identification involves the allocation of assets to the Medicare segment as of the
first pension plan year after December 31, 1985, in which the salary criterion was met. The
allocation is to use the ratio of the actuarial liabilities of the Medicare segment to the actuarial
liabilities of the total plan, as of the later of the first day of the first plan year after

December 31, 1980, or the first day of the first pension plan year following the date such
Medicare segment existed. This ratio is known as the asset fraction.



BCBSUW correctly computed the asset fraction of 7.6710 percent as of January 1, 1981.
Furthermore, BCBSUW correctly computed the initial allocation of the Medicare segment
pension assets totaling $1,290,163 as of January 1, 1986.

UPDATE OF MEDICARE SEGMENT PENSION ASSETS
Federal Requirements

The Medicare contracts state that “. . . the pension assets allocated to each Medicare Segment
shall be adjusted in accordance with CAS 413.50(c)(7).” CAS 413.50(c)(7) requires that the
asset base be adjusted by contributions, unfunded accruals, income, benefit payments, and
expenses. The CAS requires investment income and expenses to be allocated among segments
based on the ratio of the segment’s average value of assets to total company average value of
assets.

Earnings and Expenses Understated

BCBSUW understated investment earnings, less administrative expenses, by $5,844 for the
Medicare segment primarily because it used an incorrect total company investment earnings
amount when allocating investment earnings to the Medicare segment for calendar years 1994
and 1995. We allocated earnings and expenses, based on the applicable CAS requirements, and
determined that BCBSUW understated the Medicare segment pension assets by $5,844.
RECOMMENDATIONS

We recommend that BCBSUW:

e increase its Medicare segment pension assets as of December 31, 1998, by $5,844 and
recognize $5,029,061 as the Medicare segment pension assets; and

e implement controls to ensure that in the future the Medicare segment is updated in
accordance with CAS 412 and 413.

OTHER MATTER
BCBSUW correctly computed that the pension plan was fully funded throughout the audit
period. Therefore, BCBSUW was correct when it did not claim any pension cost for Medicare
reimbursement for fiscal years 1988 through 1998.
AUDITEE COMMENTS

In written comments on our draft report, NGS* concurred with our findings and
recommendations and stated that it will make the appropriate adjustments to the Medicare

'BCBSUW’S Medicare contract was novated to NGS effective January 1, 2007; therefore, NGS responded to our
draft report.



segment pension assets. In addition, NGS stated that it will review the processes in place to
update the Medicare segment plan assets to ensure that those processes follow the provisions of
CAS 412 and 413.

While concurring with the findings and recommendations, NGS also suggested several revisions
to the text of the report. Specifically, NGS requested that we make the following revisions:

e Revise the “Summary of Findings” paragraph in both the Executive Summary and the
body of our report to indicate that BCBSUW used an incorrect total company benefit
payments amount when allocating investment earnings to the Medicare segment for
calendar year 1994, and that a portion of 1995 income was allocated to 1994.

e Revise the background section to further clarify the relationship between BCBSUW and
NGS.

e Revise the “Earning and Expenses” section to indicate that the understatement primarily
occurred because BCBSUW used an incorrect total company benefit payments when
allocating investment earnings to the Medicare segment in calendar year 1994.

e Inthe Appendix, revise the asset variance to indicate ($5,844) for the “Other” segment
and $5,844 for the “Medicare” segment.

NGS’s comments are included in their entirety as Appendix B.
OFFICE OF INSPECTOR GENERAL RESPONSE

After reviewing NGS’s written comments, we revised the background section to clarify the
relationship between BCBSUW and NGS. We also revised the references (in Appendix A) to
the asset variance for the “Other” segment and the “Medicare” segment as NGS had suggested,;
these revisions, though, did not have an effect on either the substance or the dollar amounts in
our findings and recommendations. After reviewing the other revisions suggested by NGS, we
determined that those revisions do not enhance the clarity or accuracy of this report; therefore,
we did not make the other suggested revisions.
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APPENDIX A: BLUE CROSS BLUE SHIELD UNITED OF WISCONSIN
STATEMENT OF MARKET VALUE OF HOURLY PENSION ASSETS

FOR THE PERIOD

JANUARY I, 1986, TO DECEMBER 31, 1998
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Description

Total Company

“Other” Segment

Medicare Segment

Asscts Januany 1L 1986

Transferred Prepayment Credits
Contributions

Other Transactions

Larnings

Benefit Payments

Expenses

Transfers

Assets January |, [987

Transferred Prepayment Credits
Contributions

Other Transactions

Larnings

Beneflt Payments

Fixpenses

Translers

Asscts January 1, 1988

Fransforred Prepayment Credits
Contributions

Other Transactions

Larnings

Benefit Payments

IIxpenses

Transfers

Assets January 1, 1989

Transferred Prepayment Credits
Contributions

CGither Transactions

Farnings

Benelit Payments

Expenses

Transfers

Assets fanuary 1, 1990

Transterred Prepayment Credits
Contributions

Other Transactions

Farnings

Benelit Payments

Expenses

‘Transfers

Assets January 1, 1991

~J

M S e |

o

$16.818.713

$1.290.163

62
2.938.102
(261.999)
(139.277
{)

(241,300
(147,002
(61.829)

$19.335.601

$17.792.191

51543110

0
‘ 0
3.171)

1.375.217

(459.552)

(141.096)

0

0
0
(3.170
1.265.329
(426.061)
(129.822)
(90.800)

109,888

(33.491)

(13270
Y0800

$20,106.999

SIRAOT 6066

$1.6099.333

0
2.253.830
(723,460}
{130.594)
0

2062489
(677.373)
(119507

(U2.307)

191301

(16,087

(HLORT)
92307

$21.5306,775

$19.380.968

SHO23807

0 it 0
it 0 {
0 0 0
3.259.720 2964789 201931
(981.748) (933.063) {18.683)
(183.204} (166.628) (10.576)
0 {7.59:h 7.594
$23.601.543 $21.438.472 $2.163.071
0 0 0
0 0 0
0 0 0
509979 462913

(880.360)
(145.077)
0

(829.392)
{131.688)
(9.363)

$23,086.079

£20.930,942
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Description

Total Company

“Other” Segment

Medicare Segment

Assets January 1, 1991

Transferred Prepayment Credits
Contributions

Other Transactions

Farnings

Benefit Payvments

foxpenses

Transfers

Assets January 1, 1992

Transferred Prepayment Credits
Contributions

Other Transactions

Earnings

Bencfit Payments

lixpenses

Transfers

Assets January 1, 1993

Pransferred Prepayment Credits
Contributions

Other Transactions

Farnings

Benelit Payments

Lxpenses

Transters

Assets January 1, 1994

Transferred Prepayment Credits
Contributions

Other Transactions

larnings

Benelit Payments

Lxpenscs

Transfers

Assets January 1. 1993

Aransferred Prepayment Credits
Contributions

Other Transactions

Farnings

Benelit Pavments

Expenses

Transters

Assets January 1, 1996

§23.086.079 $20.930.942 $2,135.137
0 0 0

4] 4] 0

0 4] 0

4.350.498 3.946.969 403,529
{729.775} {634,403 {93,282
(209,018} (189,611 (10.387)

0 37.354 {37,350)
$26.497,784 $24.091.1-1 $2.106.643
0 0 0

{ 0 0

0 0 0

1.390.062 1,264,787 125.273
(775.881) (668.719) (107,132
{216,550) (197.03.1) {19.516

’ 1§ 38.006 (38,0006}
$26.895.415 £24.548.151 $2.347.264
0 4 (

0 0 ]

0 O 0

2.704.246 2.467.733 236,513
{665.271) {617.089) (IR 182
(229.441) (209.37:H (20,067

0 23.327 (23327,

$28.704.949

$20.212.748

$2.192.201

0 f 0

() () 0

0 0 0
(279,795) (255,455 {21340
(769.087) (715414 (53.677)
(194,557} (174.12h (204360
0 3.747 (3.747;
$27.461.510 $25.071.509 $2.350.001
0 0 0

4 0} 0

{) 0 0

6.686.531 6.102.8%7 383,694
(913.441) (851.030 (62410
(243.239) (219,124 (24.115)

0 {5.386) 3.386
$32.991.361 $30.098.800 $2.892,55%
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Description

Total Company

“Other” Segment

Medicare Segment

Assets January 1, 1996

Transferred Prepayment Credits
Contributions

Other Transactions

Larnings

Benefit Payments

lixpensces

Transfers

Asscts January 1, 1997

Transferred Prepayment Credits
Contributions

Other Transactions

Larnings

Benefit Payments

Ioxpenses

Transiers

Assets January 1. 1998

Transferred Prepayment Credits
Contributions

Other Transactions

Earnings

Benelit Pavments

l:xpenses

ITransters

Asscets December 31, 1998

$32.991.361 $30.098.806 $2.892.555
0 0 0

0 0 0

0 0 0

4.764.679 4.345.032 419.047
(998.17.1) (931.312) (66.862)
(271311 (244.507) (26.80-1)

0 (165.376) 1653706
$36.486.555 $33.103.243 $3.383312
0 0 0

0 0 0

0 0 0

6.291.678 3.729.3606 362.312
(1.460.777) (1.073.98%) (80.789)
(246.:179) 0

(246.479)
' 0

(290.270

290.279

$41.370,977

JA9 11

0

0
(49.791)

303.655
002.211)
(260.149)

0

5.
(2.

(19.791)
J.766.733
(1.880.86()

(225381

(499.1061)

336.902
(121351
(31.763)

499101

$4:4.362.481

$39.333.120

$5.029.001

Per UGS 9/ $44.362.481 $39.339.26:1 $5.023.217
Asset Variance 1y $0 ($5.8:1.1) $5.8.14
FOOTNOTES

1/ We caleulated the Medicare segment pension assets based upon the audited asset fraction (7.6710 pereent). We computed

the asset fraction as explained in the findings section ol the report. The amounts shown for the “Other™ segment represent the

difference between the Total Company and the Medicare segment. All pension assets are shown at market value.

/ We obtained Total Company contribution amounts from the actuarial yaluation reports and Department of Labor/Internal

Revenue Service (DOTIRS) Forms 35000 We allocated otal Company contributions to the Medicare segment based on the

ratio of the Medicare segment funding target divided by the Total Company funding target, Contributions in excess of the
funding targets were treated as prepayment credits and accounted for in the “Other™ segment until needed to fund pension

costs in the future.

a transfer of plan asscts from the hourly pension plan to the salaried pension plan.

4/ We obtained investment carnings from the actuarial v aluation reports and the DOL/IRS Forms 3300,

3/ We obtained the other transactions amounts {rom the actuarial valuation reports. These other transactions amounts represent

We allocated

investment carnings based on the weighted average of the market value ol assets (MVA) available during the Plan Year. The
weighted average of MVA s based on the ratio of the segment’s weighted average to the Total Company weighted as crage.

which is basced on the time of contributions. benefit payments, and administrative expenses.
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5/ We based the Medicare segment’s benelit payments on actual payments to Medicare retirees. We obtained the benetit
payments from documents provided by Blue Cross Blue Shicld United of Wisconsin (BCBSUIWS,

&/ We allocated administrative expenses to the Medicare segment in proportion to imvestinent carnings as required by the Cost
Accounting Standards,

7/ We identified participant transiers between segments based on the participant data files provided by BCBSUW s actuarial
consulting firm. Asset transfers were cqual 1o the acerued actuarial Hability determined under the acerued benelit cost
method.

8/ Prepayment eredits represent funds available to satisly future funding requirements and are applicd to future funding
requirements belore current year contributions in order to reduce interest costs to the Federal Gosernnient. Prepayment
credits are transferred to the Medicare segment as necded to cover funding requirements,

9/ We obtained the pension asset amounts as of Deeember 31,1998, from the DOL/IRS Form S500.

/

=

The asset variancee represents the diftferenve between our catculation of Medicare segment pension assets and BOBSUR s
calcudation of the Medicare scement peasion assets.
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APPENDIX B: AUDITEE COMMENTS

'*Haﬂonal Government

A CMS Contracted Agent

Medicare

National Government Services, Inc.
www.NGSMedicare.com

January 28, 2010

Mr. Patrick ]. Cogley

Regional Inspector General for Audit Services
National External Audit Review Center

1100 Walnut St., Suite 850

Kansas City, Missouri 64106-2197

Reference: Report Number A-07-09-00321
Dear Mr. Cogley:

We have received the draft audit report from the Inspector General entitled "Review of Pension
Segmentation Requirements For the Hourly Qualified Pension Plan At Blue Cross Blue Shield United
of Wisconsin, For The Period January 1, 1986 To December 31, 1998,” and thank you for the
opportunity to respond.’

We concur with the findings and recommendations outlined in the report and will make the
appropriate adjustments to Medicare segment pension assets and total company pension assets. We
will also review the processes in place to update Medicare segment plan assets to ensure those
processes follow CAS 412 and 413.

We believe the accuracy and clarity of the report would be enhanced with the adoption of the
following proposed revisions:

e In the “Executive Summary” section (page i) within the “Summary of Findings” caption, please
replace that paragraph with the following:

BCBSUW correctly computed the initial allocation of the Medicare segment pension assets as of
January 1, 1986; however, BCBSUW used an incorrect total company benefit payments amount,
resulting in an incorrect investment earnings amount when allocating investment earnings to
the Medicare segment for calendar year 1994. Also, BCBSUW allocated a portion of 1995
income to the 1994 year. As a result, BCBSUW understated the Medicare segment pension
assets by $5,844 as of December 31, 1998.

! The Medicare contract to which this report relates was novated to National Government Services, Inc. (NGS)
effective January 1, 2007.
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e In the “Background” section (page 1) within the “Blue Cross Blue Shield United of Wisconsin”
caption, please replace the first sentence in the first paragraph with the following;:

Blue Cross Blue Shield United of Wisconsin (BCBSUW) through its United Government
Services (UGS) business unit, administered Medicare Part A operations under cost
reimbursement contracts with the Centers for Medicare & Medicaid Services (CMS).

e In the “Background” section (page 1) within the “Blue Cross Blue Shield United of Wisconsin”
caption, please replace the third paragraph with the following:

In 2003, BCBSUW and UGS were purchased by WellPoint Health Networks, Inc. (“WHN").
WHN became a part of Anthem, Inc. on November 30, 2004, and Anthem Inc. changed its name
to WellPoint, Inc. Effective November 17, 2006 a consolidation of certain Medicare Operations
occurred forming a new subsidiary of WellPoint Inc. called National Government Services, Inc.
This consolidation included UGS and the UGS Pension Plan remained a stand-alone defined
benefit pension plan. Thus although we are addressing this report to NGS, we will associate
the term BCBSUW with our findings and recommendations regarding the segmentation of the
salaried pension plan pension assets for the period January 1, 1986, to December 31, 1998.

e Inthe “Findings and Recommendation” caption (page 3), please replace the first paragraph
with the paragraph reflected in the first bullet above.

s In the “Update of Medicare Segment Pension Assets” section (page 4) within the “Earnings and
Expenses Understated” caption, please replace the first sentence of the paragraph with the
following;

BCBSUW understated investment earnings, less administrative expenses, by $5,844 for the
Medicare segment primarily because it used an incorrect total company benefit payments,
resulting in an incorrect total company investment earnings amount when allocating
investment earnings to the Medicare segment for calendar year 1994.”

¢ Inthe Appendix (page 4 of 5), the asset variance for the “other segment” should be reflected as
($5,844) and the asset variance for the “Medicare” segment should be reflected as $5,844.
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We appreciate the opportunity to respond to this draft report. If you have any further questions, I can
be reached at 414-459-5606 or via email at todd.reiger@wellpoint.com.

Sincerely,
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Todd W. Reiger, CPA
Director of Accounting & Reporting

CE: Sandy Miller
Michael Kapp
Jim Elmore
Rob Squire
Wendy Perkins
Joanne Imel — WellPoint
Marilyn Bryan — CMS
Jenenne Tambke — OIG
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